NASA Jabber Frequently Asked Questions

1. What is Jabber?

Jabber is an open XML protocol for the real-time exchange of messages and presence between any two points on the Internet. The first application of Jabber technology is an
asynchronous, extensible instant messaging platform, and an IM network that offers functionality similar to legacy IM systems such as AIM, ICQ, MSN, and Yahoo. For more
information, read the Jabber Overview: http://en.wikipedia.org/wiki/Jabber

2. After the Migration | can not Login. What do | need to change?

You need to change your jabber id or username to your agencylID. See here for specific instructions.

3. Contacts disappeared from my contacts/buddy list. What happened?

Everyone who gave us their username mapping or who already used their agencylID as their username we migrated over. Unfortunately those who did not provide that
information did not get mapped to the new server so they will not show up on your buddy list.

4. My Account did not get migrated over what can | do?

You need to start a new Account. Please see Install and configuration instructions for your specific platform.

5. Where do I go for information on my agencylD and Password?

Please See the Instructions on how to obtain an account and how to reset your password.

6. What can | do with NASA Jabber?

You can use Jabber to talk with other people within NASA center networks who also use Jabber and participate in Jabber chat rooms.

7. Where can | find Jabber Clients?

The best place to locate and download SSL-enabled Jabber clients is http://www.jabber.org/clients. There are Windows, Linux, and MacOS clients available.

s. Which Jabber Clients should | use?

You will need to use a Jabber client that supports Secure Socket Layer (SSL) encryption. Because some discussions between NASA partners can be considered sensitive, we do
not support clear-text instant messaging and rely solely on SSL-encrypted instant messaging.

As for which Jabber client is best for you, that depends on what operating system you run and what your needs are. Some clients are more stable than others, some offer more
features, etc. The only requirement is that the client must support SSL encryption. Most developers recommend Pandion or Pidgin for Windows, Pidgin for Linux, and
Adium or iChat for Macintosh. NOTE: Pandion comes with SSL included (though the user must enable SSL in the settings during the initial client set-up and configuration).

See below for a full list of Jabber clients. Also, see the Quick Start section above for direct download of some clients that are known to support SSL encryption.

Jabber Clients =

Welcome to the Jabber Client homepage. In order to use the jabber service you will first need to download, install and configure jabber. Please select a client below to begin. If you
have any questions regarding the service please take a look at the FAQ located on the right side of the page. If you have any additional questions please contact us.



Windows Users

We recommend that you use one of these clients listed below: E P A N D I O N

e Pidgin

e Pandion

Mac Users
We recommend that you use one of these clients listed below:

e Adium

e iChat

Linux/Unix Users
We recommend that you use one of these clients listed below:

e Pidgin

Blackberry Users
We are still evaluating several Blackberry clients. However, any client that supports SSL should be able to connect to Jabber. If you currently use jabber on your blackberry and

would like to recommend a client please email us and let us know.

o. How do I install the Jabber client?

Jabber clients typically come with detailed instructions on how to install and configure them for your specific platform. For the Windows and Macintosh clients listed in the
Quick Start section above, the Inside NASA Portal development team has also provided some installation and configuration instructions (see above). Most Jabber clients also
have good documentation for troubleshooting, if you encounter problems during client installation. You may also Request Technical Assistance from the Inside NASA Portal

development team.

10. How do I configure the Jabber client for the NASA IM server?

The vital information is:

Server Name : im. nasa.gov



11.

12.

13.

14.

15.

SSL Setting : On
SSL port#:5222 for TLS or 5223 for old SSL method

You need to use your agency username and agency password to connect to the service.

I'm outside the NASA Firewall, can | use NASA IM?

Yes NASA IM is open outside the NASA Firewall. Since we use agency authentication and authorization, we can trust that anyone who can log into the system is a trusted NASA
employee or affiliate.

Where can | go for help?

The best place to go for answers regarding Jabber is the Jabber User Guide. There is the Jabber User (JUSER) Mailing List which is quite helpful. You may also Request
Technical Assistance from the Inside NASA Portal development team.

My vcard information is incorrect how do | change it?

The information for your vcard is taken from the agency management system. If some details are incorrect you can go here and they will help you update it.

How do I configure this to use at home or on the road?

If you are already connected to the jabber service then you have to do nothing. If you want to setup the service on your home computer then you follow the same exact steps
you would on your work system.



Download Instructions

* |If you do not have the ability to install
software on your computer call your center
helpdesk to have them install the client

e Download the Pidgin Client from
http://pidgin.im/ from your favorite web
browser

e Click on the Download Pidgin link in your
browser

e Click on the Download Pidgin link

e Save the file to the Desktop (or other
location)

Install Instructions

e For Linux

* Follow the instructions on the page for
installation

For Windows

Once download completes Double click on the Pidgin executable

Search for & Add a Contact

Mavigate Accounts —> username(@im.nasa.gov =
Search for users J

Set User Info..,
Change Password. ..

Search for Users. ..

V¥  jabberadmin@im.nasa.govHome (X

= Enter a User Directory | E[

Enter a User Directory

Cancel Search Directory

e Make sure users.im.nasa.gov is entered in the field



Open File - Security Warning !

The publisher could not be verified. Are you sure you wan
run this software?

Mame: pidgin-2.4.3.exe
Publisher: Unknown Publisher

Type: Application
From: C:\Documents an Click on Run

Run || Can

¥ Aways ask before opening this file

This file does not have a valid digital signature that verfies its
publisher. “ou should onby run software from publishers you t
How can | decide what software to un?

oa Pidgin 2.4.3 Setup

Welcome to the Pidgin 2.4 3 ¢
Wizard

This wizard will guide you through the installation
24.3.

It is recommended that vou dose all other applica
before starting Setup. This will make it possible to
relevant system files without having to reboot yo

computer.

Click Mext to continue,

Click on Nex

T

x

Search users in users.im.nasa.gov

Fill in fields to search for any matching Jabber User

User: I
First Mame: I
Last Mame: |Abou-Harb]
Email: |
Cancel | Ok

e Click on Search Directory

e Enter the full or partial information in one or more fields
Note: Must be at least 2 characters in each field entered



oo Pidgin 2.4.3 Setup

Qidgin I

Please review the license terms befare installing Pidg

Press Page Down to see the rest of the agreement.

| GMU GENERAL PUBLIC LICEMSE
Version 2, June 1991

Copyright {C) 1989, 1991 Free Software Foundation, Inc.

51 Franklin Street, Fifth Floor, Boston, MA 02111-1301 USA
Everyone iz permitted to copy and distribute verbatim copies
of this license document, but changing it is not allowed.

Preamble

_The_liu:enses_ for mast s_of't'.f\'are are designed to take away yaur

Pidgin 2.4.3 is released under the GNU General Public License (GPL). The license is
here for information purposes only, Click Mext to continue. Click on Nex

"
Tl safk Install Svsten w2, 51

< Back Next =

7 Pidgin 2.4.3 Setup

eidgin TIIITIL

Choose which features of Pidgin 2.4.3 you want to install,

=10l

Check the components you want to install and uncheck the components you don't want to
install. Click Next to continue,

Select companents to install:

GTK+ Runtime (required if not present)

Pidgin Instant Messaging Client {required)

i-[] Desktop
|:| Start Menu
URI Handlers
==

Description
Space required: 32.5M8 Position your mouse over & component o see jts
deseription;

Click on Next
ullsoft Install Systemv s ——

< Back Cancel

i Search Results !

The following are the results of your search

|1

v

Jabber ID

aabouhar@im.nasa

Full Mame Nickname

Select User From
List

v ABOU-HARB, AHMAD aabouhar

J

Masa Employer | Email

JPL

Ahmad.N.Abou-Harb

Click on Add ;l
| ’
= +

Add | Close |




2 Pidgin 2.4.3 Setup

Choose Install Location

] .
' I ‘, I n Choose the folder in which to install Pidgin 2.4.3.

Setup will install Pidgin 2.4. 3 in the following folder. To install in a different folder, ¢
and select another folder. Click Install to start the installation.

Destination Folder

Browse

Space required: 32, 5MB
Space available: 131.8G8
Click on Instal

< Back I Instal i

Hullsaft Install Svsten vz, 31

4 Pidgin 2.4.3 Setup

Installation Complete

. .
. I ‘, I n Setup was completed successfully,

Completed
I—

Extract: login.wav

Extract: logout.wawv

Extract: receive.wav

Extract: send.wav

Qutput folder: C:\Program Files'\Pidgin
Qutput folder: C:Program Files'\Pidgin
Created uninstaller: C:\Program Files\Pidgin\pidgin-uninst.exe
Registering aim URI Handler
Registering msnim URI Handler
Registering myim URI Handler
Registering ymsgr URI Handler
Completed

Click on Next

= Back I Mext = I &)

You can click on Next once you see the completed message.

Mullsaft Install System w2, 31

x

— Add a buddy.
[(ois

i ¥ jabberadmin@im.nasa.gov/Home (KMPF) [ - |

Buddy's username: Iaal:u:uuhar@im.nasa.gw

(Optional) Alias: IAndy Harb

Click Add
Add buddy to group:  Contacts

Cancel ﬁdﬂ |

e You can leave the 'Alias’ field blank or enter in what you would like to show up in your buddylist.
e Select the Group you would like to add this buddy under

Once the user accepts your request you will see him/her on your buddylist

Join a Conference Room



Completing the Pidgin 2.4.3 Se e = pesmats; | Jouks | | e
Wizard Contacts (1/1) Buddy Pounces
L _ IPL (7/12) Certificates

Pidgin 2.4.3 has been installed on your computer, .

Chats (1/1) b Plugins Cirl+J
Click Finish to dose this wizard.

= Preferences Cirl+P
Bri

% Run Pidain 2.4.3 *— Check iz

File Transfers  Ctrl+T

System Log !

/ Mute Sounds  Cirl+5

visit the Pidgin Web Page  Click on Finish MNavigate to Tools - Room List J

= Back I Finish i

Configuration Instructions

@ Available | - | l“




| Buddy List

Click on Accounts > Manage




A= Accounts

Welcome to Pidgin!

You have no IM accounts configuréd. To start connecting with
Pidgin press the Add button below and configure your first
account. If you want Pidain to connect to multiple TM
accounts, press Add again to configure them all,

You can come badk to this window to add, edit, or remove
accounts from Accounts=Add/Edit in the Buddy List window

Click on Add J

Modity | Delete

Account: WY jabberadmin@im.nasa.gov/Home (XMPF) [ -
Mame 1 I Description 1 |;
mss M35 Sim Support (1)
asdc-sa asdc-sa (2)
szdd ssdd {private, 4)
hec hec (5)
doug doug (2)
ddms-geeks ddms geeks! (1) .
asdc asdc {4
s sq (3) Select_ the raom you
atv, fransfer atv. fransfer (1) sinin o

jabber.help.desk jabber.help.desk (3)

sodf sodf (&)

Click on Join
T

i Joim |

Stop | S¥cetList | wmAdd Chat

Close |

Create a Conference Room




x R

Buddies Accounts Tools Help
e
S 5d1.rar1::ed| | I [ Mew Instant Message... Cirl+M

Login Options Select XMPP J Enter Join a Chat... ctrl+C
—
Bt W xmep AQEHC}J ID £} GetUser Info... Ctrl+I
- 4 View User Log... Cirl+L
Username: IagencyID Show .
Domain: Iim.nasa.gl:u'-.r Sort Buddies J
Resource: IHu:umel =k  Add Buddy... Ctrl+B
e e M
=F  Add Group.., \
[T remember password Enter Agency !
Password # Quit Ctrl+Q
User Options
: Mavigate to Buddies > Add Chat
Local alias:

[ Mew mail notifications

[T Use this buddy icon for this account:

Eemove |

[T Create this new account on the server @ Available | il | g

Cancel Save |

Lookup Your Agency ID
Need help creating a NAMS account? Click here
Forgot Your password? Click Here



&= Modify Account

XMPP Options

¥ Require 55L/TLS % Check

[T Force old {port 5223) 55L

[T allow plaintext auth over unencrypted streams

Connect port: I 5222

Connect server: I

File transfer proxies: I

Proxy Ophions
Proxy type:

IUSE Global Proxy Settings ;I

x|

[T Create this new account on the server Click Save
T
Cancel Save

x

Please enter an alias, and the appropriate information about the chat you would

I-/F_ _ like to add to your buddy list.
N4
Account: W jabberadmind@im.nasa.gov/Home (XMPF) I - |
Room: |RDDmNamE
SErVer: |n:|:|nference.im.jpl.nasa.gw
Handle: IMy Chatroom name

Password: |----

Alizs: |Cha1mu:um alias in buddylist

Contacts ;I

Click on Add after
configuration

||

Group:
[T Autojoin when account becomes ¢

[T Hide chat when the window is dos

Room List | Cancel

Fill in the following fields

Room: -- This is the name of the conference room you are about to create

Server: -- conference.im.nasa.gov

Handle: -- Your username

Password: -- If you want to require a password in order to join conference room

Alias: -- Pidgin allows you to subscribe to conference rooms. This is what will show up in your buddylist
Group: -- This is the location in your buddylist it will add this conference room

e Locate the conference room in your buddylist and double click on it



Check Enabled I

Click Close




> Buddy List N - 10| x|
Buddies Accounts Tools Help |
Contacts (1/1)

Make Sure Avaliable is
selected

F
@Auaﬂable |v

Welcome to NASA Jabber!!! If you need help adding users or joining
a conference room check out our tutorials on the right side of this
page.




Download Instructions Search for a Contact

« If you do not have the ability to install software on your * Go to Preferences
computer call your center helpdesk to have them install the

client e Click on the Account tab
o Download the Adium Client from http://www.adiumx.com/ ¢ Hightlight your account

from your favorite web browser . . )
e control click or right click on your account

e Click on the Download Adium link in your browser
Select Search For Users

e Save the file to the Desktop
e Select users.im.nasa.gov

Once the user accepts your request you will see him/her on your buddylist

Installation Instructions
I

Go back to your Desktop

Click on the Adium download file once

Go to File -> Open

Then select Adium and drag and drop it into the Applications folder

If you are not logged in as the administrator then follow these steps
O Click on Authenticate
O Enter your username & password
Note: If you can't authenticate then you will need to call your center
helpdesk to have them install the client

After its done installing files onto your computer do the following
Select the Adium Image on your desktop

Go to File -> Eject Adium X 1.x

Drag and drop the Adium installation file to the trash

Configuration Instructions (First startup)

L] Launch/Start Adium



(] Configure Adium to connect to NASA Jabber
O Service: Jabber
O Screen Name: username@im.nasa.gov
O Password: Your Agency Password
If you do not know your username or password you can go here. For
additional instructions click here.
Click on Continue

Click on Done



